PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


Applicant: MOORE ET AL. Examiner: D.ENGLAND 

Serial No.: 09/742,795 Group Art Unit: 2143 

Filed: DECEMBER 20, 2000 Docket No.: 14917.0556US01/124930.01 

Title: METHOD AND SYSTEM FOR ENABLING OFFLINE DETECTION OF 
SOFTWARE UPDATES 


REFUND REQUEST UNDER 37 C.F.R. § 1.26 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
Dear Sir: 

Applicants respectfully request a refund pursuant to 37 C.F.R. § 1.26. Pursuant to 37 
C.F.R. § 1.18 Applicants submitted an issue fee of $1400 on December 21, 2006 and on October 
8, 2008 inadvertently submitted a second issue fee of $1510 instead of the difference of $110 
due. Therefore, Applicants are entitled to a refund of $1400. 

In addition, pursuant to 37 C.F.R. § 1 . 1 8 the publication fee of $300 was submitted on the 
same two dates. Therefore, Applicants are entitled to a refund of $300. 

Applicants respectfully request that the amounts of $1400 and $300 be refunded. 

If desired, the refund may be made via the deposit account No. 13-2725 for Merchant & 

Gould. 

Respectfully submitted, 

MERCHANT & GOULD 

/Christopher J. Leonard/ 

Christopher J. Leonard 
Reg. No. 41,940 
Date: April 2, 2010 

Merchant & Gould 
P.O. Box 2903 

Minneapolis, Minnesota 55402-0903 
Telephone: 865.380.5960 
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